
BURSAR & FINANCIAL AID



Bursar’s Office 
Responsibilities

– Student and Third-Party Billing

– Processing Payments

– Issuing Refunds



Estimate Costs



Payment Options
– Credit card/debit card, electronic 

checking options available. There 
is a 3% convenience fee for any 
credit/debit card payment. 

Online Payments 

International Payments

– Partners with PayMyTuition for all 
international payments. 

– In person payments accepted at 
the Bursar’s Office. Personal 
checks may be mailed but must be 
received by due date.

Personal Checks & Cash

– Send 529 authorizations to 
529Plans@wcupa.edu. PA 529/TAP 
may be automatically transmitted.

529 or Third Party Billing

mailto:529Plans@wcupa.edu


Student Home Page

RamPortal



Account 
Activity

– View Tuition Statements

– Enroll in Payment Plan

– Make Full Payment

– Enroll in eRefunds



Student and Authorized Users Home Page

Bill+Payment



Payment Plans
Options available for Fall & Spring terms



Authorized Users
For Parents & Supporters



Authorized Users Access



USH Housing
– Must be full-time student (12-18 credits)

– Have an USH address listed in profile

– Signed Title IV Authorization with Financial Aid

– No prior outstanding balances

Criteria to Pay USH Housing Bill:

Options to Pay:

– Pay USH Balance

– Apply Excess Aid To USH Charges



Authorizing Funds for USH



Bursar’s Office Check List
– Use our Cost Calculator to 

estimate Fall 2025 costs when 
apply for Financial Aid.

Estimate Your Costs

Send Funds to USH

– Students use the experience card 
on RamPortal to authorize funds 
toward the USH bill.

– Create an Authorized User in 
Bill+Payment to gain access to view 
bills, submit payments on student’s 
behalf. 

Authorize User Access

– To avoid a late fee, it is imperative 
to submit payment in full OR enroll 
in a payment plan by the due date.

Pay Bill Timely



Financial Aid Office 
Responsibilities

– Processing loans

– Federal Work Study

– Grants & Scholarships



Financial Aid Award

– Find on RamPortal under 
Financial Aid



Cost of Attendance

– Find on RamPortal under 
Financial Aid



– Terms and Conditions
– Requirements

▪ Master Promissory Note

▪ Entrance Counseling

– Accept Loans and Work Study
– Financial Aid Questions

▪ Title IV Authorization (USH)

▪ Housing Updates 

RamPortal



Federal Loan Requirements
– Accept loans on RamPortal under Financial Aid > Offers

– STUDENT: Login to https://studentaid.gov/ and complete:

▪ Master Promissory Note (MPN)

▪ Entrance Counseling (EC)

All must be completed for federal loans to post on bill.

https://studentaid.gov/


Federal Loan Requirements

– Accept loans on RamPortal under Financial Aid > Offers

– STUDENT: Login to https://studentaid.gov/ and complete:

▪ Master Promissory Note

▪ Entrance Counseling forms

All must be completed for federal loans to post on bill.

https://studentaid.gov/


Accepting Loan(s) in RAM Portal

Make 
sure you 
hit 
submit!



Master Promissory Note and EC
– STUDENT: Login to https://studentaid.gov/ with FSA ID

– Found under the Grants and Loan tab

▪ Master Promissory Note  (MPN)

▪ Loan Entrance Counseling 

All must be completed for federal loans to post on bill.

https://studentaid.gov/


PA Residents

Apply for State Grant

– Create PA State Grant Access at https://www.pheaa.org/

– Update School Choice to WCU

– PA State Grant Form

– Check for missing information

https://www.pheaa.org/


Options to Cover Costs

Apply for 
PLUS/Private 
loans by June 30th



Private Education Loans
Private Lender List at https://wcupa.edu/privateloans

https://wcupa.edu/privateloans


Parent PLUS Loan
Parents login with their FSA ID & Password at https://studentaid.gov

https://studentaid.gov/


Scholarships
Website: https://www.wcupa.edu/financialAid/scholarships.aspx

– Outside Scholarships:

▪ Send Financial Aid scholarship award letters

▪ Bursar’s Office receives payments

– Institutional:

▪ Admissions: renewable if full-time and good academic standing

▪ Athletics: posted when contract is received

▪ PASSHE Scholarship Deadline: August 15, 2025

▪ PA GROW: learn more at https://www.wcupa.edu/financialAid/grow-pa.aspx

▪ Emergency Aid Application: available to students who have used all federal options and need financial assistance.

https://www.wcupa.edu/financialAid/scholarships.aspx
https://www.wcupa.edu/financialAid/grow-pa.aspx


FAFSA Corrections

– Change from dependent to 
independent

– Update status for Provisional 
SAI

– Request unaccompanied 
homeless youth (UHY) 
determinations

– Start with form for all buy 
UHY

Unusual Circumstances

– Change in income or 
circumstances

– Impact of household college 
students or medical expenses

– Start with appointment, 
request form based on impact 
and determination of 
supporting documents needed.

Special Circumstances



Financial Aid 

Checklist
– File FAFSA every Fall term

– Complete Financial Aid Requirements

– Apply for Scholarships in February

– Apply for PLUS or Private loans in June

Financial Aid Awards are offered after Spring term grades



Welcome to 
WCU!


